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Ma perché disturbarsi a imparare 
tutta questa roba? […] Ho 

concluso che l’essenza sta nella 
parola relazione (Schein, 1999). 

Of the many cues that 
influence                                         

behavior, at any point in 
time, none is more common 

than the actions of others                                                         
(Bandura, 1986)   
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